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Antitrust Admonition

Texas Reliability Entity, Inc. (Texas RE) strictly prohibits persons 
participating in Texas RE activities from using their participation as a forum 
for engaging in practices or communications that violate antitrust laws. 
Texas RE has approved antitrust guidelines available on its website. If you 
believe that antitrust laws have been violated at a Texas RE meeting, or if 
you have any questions about the antitrust guidelines, please contact the 
Texas RE General Counsel. 

Notice of this meeting was posted on the Texas RE website and this 
meeting is being held in public. Participants should keep in mind that the 
listening audience may include members of the press, representatives from 
various governmental authorities, and industry stakeholders. 
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Upcoming Sessions 

June 3 – History and Introduction to Texas RE

June 4 – Registration & Certification

June 5 – Intro to Align

June 6 – Risk-Based Approach to Reliability

June 10 – Foundations of CIP Programs

June 11 – Foundations of O&P Programs

June 12 – Navigating Noncompliance Resolutions

June 13 – NERC Data Collection, Events Analysis, and Guidelines

June 17 – Reliability 201: CIP

June 18 – Reliability 201: O&P

June 24 – Reliability 201: CMEP Feedback Loop

June 25 – Reliability 201: Compliance in Align Walkthrough

June 25 – Reliability 201: Reliability Services

Intro to Align & the SEL
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May - July, 2024

GADS Wind & Solar Template 
and Application Training

June 10, 2024

Technical Talk with RF

June 27, 2024

Regional Summer Assessment 
Webinar

Upcoming ERO Enterprise Events

Intro to Align & the SEL
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https://www.nerc.com/pa/RAPA/gads/Pages/Training.aspx
https://www.nerc.com/pa/RAPA/gads/Pages/Training.aspx
https://www.rfirst.org/event/technical-talk-with-rf-19/
https://www.mro.net/event/2024-regional-summer-assessment-webinar/
https://www.mro.net/event/2024-regional-summer-assessment-webinar/
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Sli.do

#TXRE
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Agenda

Permissions and Access

Platform Details

Support and Future Changes
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What is Align?

An ERO Enterprise common 
platform developed to support 
compliance monitoring and 
enforcement (CMEP) activities and 
business processes.  

The tool provides a standardized 
and consistent interface for 
entities conducting CMEP 
activities. 
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What is the ERO SEL? 

ERO Secure Evidence Locker (ERO SEL)

• A highly secure, isolated, encrypted environment. It acts as a temporary repository to 
upload evidence which is subject to file destruction policies. 
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Access Overview

All Align/SEL users 
must have an active 
ERO Portal account 
prior to accessing

Primary Compliance 
Contacts (PCCs) will 

manage access for their 
organizations within 

the ERO Portal

Once the PCC approves 
the request to access 

Align, users will 
automatically be given 
access to SEL Submitter 

Role

New PCCs will 
automatically receive 

the SEL and Align 
Submitter Roles

Registered Entities: User Access Guide
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ERO Portal Account

https://eroportal.nerc.net

Establish New Account

Select Register: New 
Account

Select Sign In: Existing 
Account

Existing Account:
Forgot Password/Username
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PCC or Admin Grants Account Access Levels

• Align Registered Entity Reader

• Can log into Align and see everything for their registered entity but
cannot make changes

• Align Registered Entity Editor

• Can log into Align, see everything for their registered entity, and 
make changes, but cannot submit anything to the Compliance 
Enforcement Authority (CEA) for review or processing

• Align Registered Entity Submitter

• Can log into Align, see everything for their registered entity, make
changes, and submit items to the CEA for review or processing
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ERO SEL Permission Role

ERO SEL Submitter Role

• All PCCs and users with the Align Registered Entity 
Submitter Role are paired with the ERO SEL Submitter Role

• In the event the PCC changes, the new designated PCC will 
be provided appropriate access

• For entity staff seeking to gain ERO SEL access, submit a 
ticket to NERC’s Helpdesk (https://support.nerc.net/) 
AFTER getting PCC approval

▪ Attach PCC approval email to the ticket
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Accessing Align

Intro to Align

Log into your 
ERO Portal 

account

Align link 
provided – 
copy paste 
into your 
browser* 

Welcome to 
Align

*Microsoft retired Internet Explorer in June 2022 

and it is not a supported browser in Align

https://eroportal.nerc.net/
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Accessing the SEL

Intro to Align

Log into your 
ERO Portal 
account or 
use Align

SEL link 
provided – 
copy paste 
into your 
browser* 

Welcome to 
SEL

*Microsoft retired Internet Explorer in June 2022 

and it is not a supported browser in Align

Registered Entities: SEL Portal User Guide v.1

https://eroportal.nerc.net/
https://trn.nerc.com/User%20Guide/RE_NERC_SEL_Portal.pdf
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Align: My Dashboard and Tasks Landing Page
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Self-Reports and Self-Logs
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Under 
Mitigation 
Management

My Draft 
Mitigations

Mitigation Milestones
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Under 
Enforcement 
Processing

Under 
Request for 
Information

OR
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Entity submits evidence – system auto classifies, 
secures, creates subfolders, and metadata

• Receive notification of submission

• After upload, files are not editable by the Entity

Option for registered entity self-built SEL

• See NERC’s Align and SEL Page for more information

• Contact Texas RE’s Align Program Coordinator if interested
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ERO SEL

• Allowed: .docx, .xlxs, .pdf, .jpeg, .ppt, etc. 

• Not allowed: ajr, gz, tar, zip, zipx, sit, 7z, 7zxFile Types

• Single file: 1 GB

• Multiple files: 10 GB

• 20 files per upload
File Size

• TXRE|NCR01234|TEST202101|TEST202101|CI
P-005-6|R1|1.1|

Reference ID 
Format

• Shows reference ID and date stamp
Email 

Manifest
*Embedded files not recommended due to manifest limitations
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To submit ticket use: https://support.nerc.net/ or go through the ERO Portal

Level 0 
Training 

Resources

Level 1
Texas RE 
Support

Level 2
NERC 

Support

Level 3
Developers 

Support
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How to Enter a FootPrints Ticket

➢ Populate all fields that 

contain a red asterisk

➢ Select the following for 

proper routing: 

• Service: ERO Enterprise 

Applications

• Category: Align for Entities 

or Secure Evidence Locker 

(SEL)

• Sub-Category: Best fit option

➢ File Attachment: Include 

screenshots of the issue

➢ Description: Include 

description of the issue 
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Help Desk/FootPrints Ticket Notification

A FootPrints Ticket 
notification will be 
generated and sent to 
your email address 

Work with your IT group 
to whitelist the 
FootPrints notification 
emails Tammy Thomas

23

Intro to Align & the SEL



Public

Training Resources 

Registered Entity Training Materials

Registered entity videos 

▪ Align Release 1, 2, 3, 4, 4.5 and ERO 
SEL 

User Guides 

▪ Align Release 1, 2, 3, 4, 4.5, ERO SEL, 
ERO Portal, Post Support Process, 
MFA,  Harmonization Process, etc. 

Texas RE Align training: Presentation and 
recording on the Align Page

Stay Informed

Texas RE website: Align page

Texas REview, Align Newsletters, 
announcements, and social media 

Visit NERC’s Align and SEL page 

Join Talk with Texas RE meetings and 
workshops for Align/SEL updates

Training and Information Resources
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https://training.nerc.net/Home/ViewApplicationVideos?system=Align&role=Registered%20Entities
https://www.texasre.org/pages/align
https://www.texasre.org/pages/align
https://www.nerc.com/ResourceCenter/Pages/Align-SEL.aspx
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Align Going Forward: Governance Model
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Contact

Tammy Thomas

Align Program Coordinator and Enforcement Analyst

Tammy.Thomas@texasre.org 

512-583-4967
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Questions?
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