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Antitrust Admonition

Texas Reliability Entity, Inc. (Texas RE) strictly prohibits persons participating 

in Texas RE activities from using their participation as a forum for engaging in 

practices or communications that violate antitrust laws. Texas RE has 

approved antitrust guidelines available on its website. If you believe that 

antitrust laws have been violated at a Texas RE meeting, or if you have any 

questions about the antitrust guidelines, please contact the Texas RE General 

Counsel. 

Notice of this meeting was posted on the Texas RE website and this meeting is 

being held in public. Participants should keep in mind that the listening 

audience may include members of the press, representatives from various 

governmental authorities, and industry stakeholders. 
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Agenda

Accessing 
Align

Reviewing 
Audit 

Notification 
Packets

Audit 
Working 
Papers

Align 
Release 4.5 
User Guide 

Review

Align 
Common 

Questions
Resources
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Presenters

Jeff Hargis

Manager, Risk Assessment

Devin Kitchens

Compliance Team Lead

Eric Newnam

O&P Compliance Engineer

Sridhar Pushpavanam

Senior Risk Assessment Engineer
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Accessing Align

Landing page 

Align Release 4.0 Training
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Accessing Align

Dashboard
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Reviewing the Audit Notification Packet
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Reviewing the Audit Notification Packet
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Reviewing Assigned Resources

Align Release 4.0 Training
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Reviewing Assigned Resources

Audits and 
Spot Checks > 
Monitoring 
Engagement 
Status

Scroll down to 
“Assigned 
Resources” 
section
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Reviewing Assigned Resources
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Working Papers
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Working Papers
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Requests for Information
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Requests for Information (cont.) 

Click the 
RFI/TASK 
ID to view 
the RFI or 
Task
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Requests for Information (cont.) 

Click the Close 
Button or the X 
in the upper 
right to return 
to the 
Monitoring 
Engagement 
Status 
dashboard
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Requests for Information
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Align 4.5 Training –

Common Questions, 

Resources, & Wrap-up

February 23, 2023
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Common Questions

Align Release 4.5 Training

Texas RE expects new IRAs to 
start using Align in April 2023, 
and new COPs to start using 
Align in July 2023.

When is 
the Align 

4.5 
rollout? 



24

Common Questions

Align Release 4.5 Training

The Align platform is expected 
to replace Extranet-based 
interactions.

What becomes 
of Extranet 

based 
questionnaires/
interactions?
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Common Questions

Align Release 4.5 Training

When a new registration is set 
up, the Primary Compliance 
Contact (PCC) gets granted 
Entity Admin Access for 
CORES and Align. With entity 
admin access, the PCC should 
be able to add/remove access 
for themselves/others.

How do I get 
Align access 

for 
myself/others?



26

Common Questions

Align Release 4.5 Training

The PCC will receive an email 
notification from Align of 
pending questionnaires and 
associated timelines.

How do I learn 
about pending 
questionnaires 
and associated 

timelines?
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Common Questions

Align Release 4.5 Training

IRA questionnaires are sent 
out when the Texas RE Risk 
team refreshes an IRA based 
on a change in entity risk, or 
in preparation for an 
upcoming engagement.

How often will 
Texas RE send 

IRA 
questionnaires? 
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Common Questions

Align Release 4.5 Training

Prior questionnaire 
responses completed in Align 
will be available.

Will entities be 
able to see prior 

filled out 
questionnaires? 
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Common Questions

Align Release 4.5 Training

COP features are still being 
implemented. Texas RE 
expects a notification (like 
the IRA questionnaire) to be 
available for completed 
COPs. 

How do I know 
the entity 

Compliance 
Oversight Plan 

(COP) is 
available?
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Common Questions

Align Release 4.5 Training

Contact the NERC help desk
and submit a help request.

How do I get 
help for Align 

issues?

https://support.nerc.net/
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Common Questions

Align Release 4.5 Training

Data migration is still a work 
in progress. Legacy COPs 
are not expected to be 
available in Align by the time 
of Release 4.5 
implementation.

Will COPs 
completed 

before the Align 
rollout be 
available?
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Resources

Align Release 4.5 Training

Align 4.5 User 
Guide 

NERC 
Helpdesk 

Ticket 
Submission

Texas RE 
Training

NERC Training

https://trn.nerc.com/User%20Guide/RE_User_Guide_R4_5.pdf
https://support.nerc.net/
https://www.texasre.org/pages/align
https://training.nerc.net/
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Contact

Align Release 4.5 Training

Jeff Hargis

Manager, Risk Assessment

Jeff.Hargis@texasre.org

Devin Kitchens

Compliance Team Lead

Devin.Kitchens@texasre.org

Eric Newnam

O&P Compliance Engineer

Eric.Newnam@texasre.org

Sridhar Pushpavanam

Senior Risk Assessment Engineer

Sridhar.Pushpavanam@texasre.org

mailto:Jeff.Hargis@texasre.org
mailto:Devin.Kitchens@texasre.org
mailto:Eric.Newnam@texasre.org
mailto:Sridhar.Pushpavanam@texasre.org
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Questions?
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