Ensuring electric reliability for Texans

Welcome to Align Release 2 Training

Periodic Data Submittals and ERO Secure
Evidence Locker

Penny Kerr, Senior Compliance Analyst

Rochelle Brown, CMEP Coordination & Special Projects
Manager



Antitrust Admonition

Texas Reliability Entity, Inc. (Texas RE) strictly prohibits persons participating
In Texas RE activities from using their participation as a forum for engaging in
practices or communications that violate antitrust laws. Texas RE has
approved antitrust guidelines available on its website. If you believe that
antitrust laws have been violated at a Texas RE meeting, or if you have any

guestions about the antitrust guidelines, please contact the Texas RE General
Counsel.

Notice of this meeting was posted on the Texas RE website and this meeting is
being held in public. Participants should keep in mind that the listening
audience may include members of the press, representatives from various
governmental authorities, and industry stakeholders.
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Agenda

Introduction to Align and ERO SEL

)Access and Permission Roles

)Process Periodic Data Submittal (PDS) Request

)PDS Notifications

)NERC HelpDesk/FootPrints Tickets

)ERO SEL Functionality

Resources, Stay Informed, and Training
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What is Align?

An ERO Enterprise common platform
developed to support compliance
monitoring and enforcement (CMEP)
activities and business processes.

The tool provides a standardized and
consistent interface for entities
conducting CMEP activities.

The Align rollout consists of three
releases with full implementation by
the end of 2021.
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What is the ERO SEL?

ERO Secure Evidence Locker (ERO SEL)

A highly secure, isolated, encrypted environment. It acts as a temporary
repository to upload evidence which is subject to file destruction policies.

RELIABILITY CORPORATION

Secure Evidence Locker

Step 1 - Validation

Enter a Reference ID and click "Validate" to add new evidence to your submission.

XXXXXXX Validate ©)

9SERC

“+TEXAS RE

*TEXAS RE

Ensuring electric reliability for Texans

Secure Evidence Locker
Step 1 - Validation
nter a Reference |0 and click "Valioate

~~ Valid Reference ID
Region: TexasRE

CMEP Activity: TexasRE-2020-00055A
Tags: TexasRE-2020-00055A

Step 2 - Upload Files

Click "Upload™ to add evidence o y

Upkoad &
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Align Release 2 and ERO SEL Go Live

Self-Certifications
Periodic Data Submittals

Technical Feasibility ERO Secure Evidence Locker

Exceptions
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What will | start doing on July 19, 2021?

Align Release 2:

« Enter Technical Feasibility Exceptions (TFES)
* Process Periodic Data Submittals (PDS)

* Process Self-Certifications

e Submit Attestations

 PCC required to manage user access for Align
« Submit evidence to the ERO SEL as needed
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What will | need start doing on August 2, 2021?

Align Release 2:

* Process PDS FAC-003-4
« Adjusted timeframe to accommodate Align implementation

* Future PDS in Align and will occur on the normal submittal schedule
« Submit evidence in ERO SEL, if needed.
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What will | stop doing on July 19, 2021?

CDMS:

* TFEsS
« PDS
 Texas RE Extranet:
* Evidence submittals for new TFE, PDS, and Self-Certifications

Note: PCCs should continue to work with Texas RE Team Leads
regarding current engagement evidence submittals underway.
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What will | continue to do on July 19, 2021?

Continue on July 19, 2021

« Maintain contact information in CDMS and CORES

« Continue to submit evidence to the Extranet for engagements currently
In progress

* For currently open Self Certs Texas RE will continue normal process
through Extranet

..,iifffffiffi;TEx As R E Align Release 2 PDS and SEL Training
R July 14 and 16, 2021
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Access and Permission Roles
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Access for Align and ERO SEL: ERO Portal Required

The Primary Compliance Contact (PCC) MUST have

an ERO Portal Account (
)

« Set up ERO Portal Account:

« Navigate to https://eroportal.nerc.net. NOTE:

« Select “Register” in the upper left-hand corner. Submitter

« Complete the registration form and click “Submit.” Access changes
 Verify ERO Portal Account: may take up to

» Navigate to https://eroportal.nerc.net. 24 hours to take

« Select “Sign In” in the upper left-hand corner. effect!
« Enter your credentials to confirm access to ERO Portal.
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Permission Roles: Align

PCC - Align Registered Entity Reader
« Can log into Align and see everything for their
registered entity, but cannot make changes.

g ran tS « Align Registered Entity Editor

« Can log into Align, see everything for their

A C C O u n t registered entity, and make changes, but cannot
submit anything to the CEA for review or

processing.

A C C eS S » Align Registered Entity Submitter

« Can log into Align, see everything for their
L I registered entity, make changes, and submit
eV e S items to the CEA for review or processing.

Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Registered Entity Accounts

Access AcCcess AcCcCessS
Request Approval Verification
* Registered * Registered * Registered
entity user entity PCC entity user
requests access reviews and verifies access.
level to Align approves Note: Access
access request changes take

effect the next
day.
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Permission Roles: ERO SEL

ERO SEL Submitter Role
Current State

All PCCs and Align Submitter roles have been provided ERO SEL
Submitter role

In the event PCC changes, the new designated PCC will be provided
ERO SEL Submitter role access

To gain ERO SEL access, submit ticket to NERC's
HelpDesk/FootPrints (https://support.nerc.net/)
Routed to Texas RE staff
Texas RE staff will confirm with PCC user’s request
Escalate to NERC to enable SEL Submitter role

Future State
PCC will approve their staff's request for access to the ERO SEL

TEX As R E Align Release 2 PDS and SEL Training
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https://support.nerc.net/

Sli.do (#TXRE)

Slido Question

When does Release 2 go live in the Texas RE region?
A. August 2, 2021

B. September 3, 2021 ]

C. July 19, 2021 E E

D. None of the above
=
[=]g o
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Periodic Data Submittals
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Agenda

PDS Schedule

Respond to a PDS request

« Answer qualifying questions in response to a Region PDS request
« Attest a PDS

* Request a due date extension

« Submit a PDS response

Provide an event-driven (ad-hoc) data submittal

PDS notifications

Attestations

* Active

+ Attestations in Review
» Attestations to Reaffirm
* Inactive Attestations

TEXAS R E Align Release 2 PDS and SEL Training
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PDS Schedule

(

Q4 2021: Available
on 1/1/2022 —

1/20/2022

\

Align FAC- Align FAC- Align PRC-

003-4 Q2 003-4 Q3 and 023 2022 —
\ 2021 ) Q42021 | | Annually

(Request for FAC- ( ) (

003-4 available on Q3 2021 Available Annual 2022:

8/2/2021 - 9/3/2021 on 10/1/2021 — 3/1/2022 —

« Align notification will be 10/20/2021 3/31/2022

sent to PCC and ACC
\_ J \_ J _
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Align Versus CDMS

Align PDS CDMS PDS
PDS qualifying questions are housed in Align. | Upload a spreadsheet for each submittal
Align processes will prompt necessary PDS response.
ERO SEL uploads.
Attestation created in Align. An attestation required a spreadsheet
Annual attestations for PDS. attestation upload.

One-time attestation request.

Extension request functionality in Align. PDS extension requests by email.
Ability to create and submit event driven data Region initiates PDS request.
submittals.
Multi-Region Registered Entities and Requires a separate log in for each Region’s

Coordinated Oversight entities can access and | registered entity(s).
view all their registrations for PDS from one
common tool.
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" July 14 and 16, 2021

ring electric reliability for Tex 21




NEW PDS - Notification for Entity Response

FAC-003-4: Request Quarterly for GO and TO registrations
PRC-023-4: Request Annually for DP, GO, and TO_registratio_ns

Wed 7/7/2021 10:37 AM

N noreply@bwise.net
Action Required: A new Periodic Data Submittal (PDS2021-002426) has been requested by MRO.
o AlignR2Testing@nerc.com

etention Policy Texas RE Retention Policy - Default (6 months) Expires 1/3/2022

AE}G.N Automatic email alert  EROQO Portal log in

Dear CourtneyVetter,

MRO has requested you to complete the following Periodic Data Submittal PDS2021-002426.
Please log in the Align and upload the relevant documentation.

Title: 7/7 Entity created PDS

ID: PDS2021-002426

Registration: Registration58174

Due Date: null

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening attachments. NEVER provide your user ID or password.

TEXASRE

Ensuring electric reliability for Texans 22
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Log into Align

ERO Portal log in

* https://eroportal.nerc.net > My Account

Reset password or retrieve username

Help Desk ticket

N E R C +J) My Account

NORTH AMERICAN ELECTRIC
RELIABILITY CORPORATION

1 ] NERC Membership List Help Desk

=+]Sign In Register Resend Registration Key

Sign in or recover your username or password

m Forgot Password/Username

Align Release 2 PDS and SEL Training
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https://eroportal.nerc.net/

Align Landing Page

Q@ Sohmenipp x +

“« (¢ 8 nerc-trnbwise.net/bwese/page/solution-app/#solution o~ Q 1 e :

3 Apps BWize BWise Trn_Test ids @) SEL_Entity Submit

- i
sss  Solutions Cloud NCRD4015 Editer 1 G

") S
= )

TEXASRE W wecc
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Align PDS

My Align

Navigate to Periodic Data Submittals

[/ My Align

Self Reports and Logs

Navigate to Active PDS Requests tab

Periodic Data Submittals 4—

TEXASRE

Ensuring electric reliability for Texans

Region review

25

o o Periodic Data Submittals

Self Certifications
q Enforcement Processing - Active PDS Requests 4~ PDS Submittals A 4- Create PDS
p Mitigation hanagement i ACTIVE PDS REQUESTS AWAIT NG MY RESPONSE
k¢ ] . ] 5
[, Technical Feasibility Exception e PE Eggg JT|r~JG ENTITY

Attestations

Reports PDS Submittals in PDS Submittals which Create event driven

Region review have completed PDS

Align Release 2 PDS and SEL Training
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Respond to a PDS Request

Click the PDS ID hyperlink to respond to the PDS

Hyperlinks appear in blue-green

All column headings can be used for filtering

- 1
Ay Periodic Data Submittals v Align For Entities v
A Adllive PDS Requests A- PDS Submittals A- Completed PDS Requests NCR9999999 TX Editor 1 C')
ACTIV : PDS REQUESTS AWAITING MY RESPONSE
REPORTING
PDS IR TYPE PERIOD ENTITY SHORT NAME DUE DATE
04/01/2021 -
PDS2021-000723 FAC-003-4 e NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE Q2 2021 FAC-003-4 072812021

L 1 ] 1

PDS Reporting | Entity NCR and PDS title

Standard period for Registered entity name
the PDS
request.

TEXAS RE )

Ensuring electric reliability for Texans
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Sli.do (#TXRE)

Slido Question

What color are hyperlinks in Align?

A. Burnt orange
B. Blue-green
C. Hot pink

D. Lime green

Align Release 2 PDS and SEL Training
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Respond to a PDS Request

Choose hyperlink to answer PDS qualifying questions

Q2 2021 FAC-003-4

~
General
Unique ID PDS2021-000723
PDS for FAC-003-4 Region/LRE TXRE ‘ I Reg|0n requeStlng the PDS I
Registration MNCRS8999999 - TXRE - Training Energy Corp. TXRE in TXRE
PDS Name Q2 2021 FAC-003-4
Description of Request  All vegetation related outages for the quarter, including category 1 and 2 outages previofisly reported (via the 48-hour report) and any category 3 outages shall be reported via webCDMS and the
FAC-003-4 Texas RE Quarterly Data Submittal Form. This form i1s located in webCDMS finder Compliance=Document Download section. FAC-003-4 quarterly reporting is due on the 20th of the
. month for the preceding quarter.

SpeC|f|C PDS To accommodate the attestation process moving forward, Texas RE requires an annual fttestation form from all registered entities which do not own FAC-003-4 applicable Facilities. Once an
q . attestation is received by Texas RE, these registered entities will not receive data Sme;ilfl requests for FAC-003-4 unless warranted by facts and circumstances. If the registered entity would like
|nf0rmat|0n to submit an annual attestation for the FAC-003-4 data submittal, please, complete the estation located in the Align Penodic Data Submittal, and submit.

If conditions change that impact the registered entity's applicability to FAC-003-4, it is expected that the registered entity notify Texas RE (compliance@texasre.org) of the change to begin

quarterly reporting for the first quarter in which the conditions changed.

If you have questions, please contact compliance@texasre org

Submit on or after July 7, 2021 Monitoring Period Start April 1, 2021 R H H H
' ' rtin riod for thi
But later th July 28, 2021 Due dates Monitori Period End J 30, 2021 epo g pe Od © S
ut no later than u onitorin erio n une
v 28, @ : specific PDS
Questions
Instructions Open the questions to the right and answer each question.
Meed more time? Scroll down to Request an Extension. afll ESIEE
- o . .
Have evidence to upload? Scroll down to the Evidence section. ACTION
NEW Questions related to FAC-003-4 VERSION for
NCRS999999 TX Editor 1
(v
I Hyperlink to qualifying questions I
Update Close

TEXAS RE Align Release 2 PDS and SEL Training
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Respond to a PDS Request

Is the Standard Applicable?

PDS2021-000723 - NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE - FAC-003-4 - NCR9999999 TX Editor 1

Transmission Vegetation Management

As an applicable Transmission Owner or applicable Generation Owner, is . - 4
FAC-003 applicable to your Facility(ies)?
Yes
If FAC-003 is not applicable to your Facility(ies), please save (finalize) your respons
Attestation to that fact on the previous screen prior to submitting your response bacl No

By clicking Save as Draft, you will have the ability to save your progress and come back and revise these responses prior to submittal. When you click Save, your responses will be finalized, and no further changes
will be allowed.

Please note that prior to submitting your responses, you must finalize them as described above.

E
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Respond to a PDS Request

Standard is Applicable

PDS2021-000723 - NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE - FAC-003-4 - NCR9999999 TX Editor 1

Transmission Vegetation Management

As an applicable Transmission Owner or applicable Generation Owner, is « Yes - As an applicable Transmission Owner or applicable Generation Owner, have - | -
FAC-003 applicable to your Facility(ies)? you identified any Sustained Outages of applicable lines operated within
their Rating and all Rated Electrical Operating Conditions for this submittal Yes
period?
No

By clicking Save as Draft, you will have the ability to save your progress and come back and revise these responses prior to submittal. VWhen you click Save, your responses will be finalized, and no further changes
will be allowed.

Please note that prior to submitting your responses, you must finalize them as described above.

TEXAS RE Align Release 2 PDS and SEL Training
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Respond to a PDS Request

Standard is not Applicable

PDS2021-000723 - NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE - FAC-003-4 - NCR9999999 TX Editor 1

Transmission Vegetation Management

As an applicable Transmission Owner or applicable Generation Owner, is « Yes - As an applicable Transmission Owner or applicable Generation Owner, have . No -
FAC-003 applicable to your Facility(ies)? you identified any Sustained Outages of applicable lines operated within

their Rating and all Rated Electrical Operating Conditions for this submittal

period?

By clicking Save as Draft, you will have the ability to save your progress and come back and revise these responses prior to submittal. When you click Save, your responses will be finalized, and no further changes
will be allowed.

Please note that prior to submitting your responses, you must finalize them as described above.

TEXAS RE Align Release 2 PDS and SEL Training
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Respond to a PDS Request

If Yes to second question, answer additional fields

Retrieve Data Submittal Form — FAC-003-4 using the hyperlink

PDS2021-000723 - NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE - FAC-003-4 - NCR9999999 TX Editor 1

Transmission Vegetation Management

As an applicable Transmission Owner or applicable Generation Owner, is . As an applicable Transmission Owner or applicable Generation Owner, have .

Yes - Yes -
FAC-003 applicable to your Facility(ies)? you identified any Sustained Outages of applicable lines operated within
their Rating and all Rated Electrical Operating Conditions for this submittal
period?
Please indicate the quantity of type 1A Sustained Outage(s). - Please indicate the quantity of type 1B Sustained Outage(s). =
Please indicate the quantity of type 2A Sustained Outage(s). " Please indicate the quantity of type 2B Sustained Outage(s). =
Please indicate the quantity of type 3 Sustained Qutage(s) b
Please indicate the quantity of type 4A Sustained Outage(s). " Please indicate the quantity of type 4B Sustained Outage(s). =
Please also complete the following form and submit to the SEL using the reference number shown on this PDS
E————— I Data Submittal Form - FAC-003-4
Hyp erl | nl By clicking Save as Draft, you will have the ability to save your progress and come back and revise these responses prior to submittal. When you click Save, your responses will be finalized, and no further changes

will be allowed.

Please note that prior to submitting your responses, you must finalize them as described above.

m Save Draft Close

TEXAS RE Align Release 2 PDS and SEL Training
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Respond to a PDS Request

e Completing qualifying questions
= Save — Saves responses E3Ex) oo

= Save Draft — Saves responses for future review and edit
= Close — Returns to qualifying questions
e Saving answers to qualifying questions

SAVE

Stored answers cannot be changed. Do you want to

continue?
Mo
TE x S R E Align Release 2 PDS and SEL Training
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Respond to a PDS Request

Qualifying questions process update

Q2 2021 FAC-003-4

Unique ID
PDS for
Registration
PDS Name

Description of Request

Submit on or after

But no later than

Instructions

General

PDsS2021-000723
FAC-003-4
MNCR9%99999 - TXRE - Training Energy Corp. TXRE in TXRE

Q2 2021 FAC-003-4

All vegetation related outages for the quarter, including category 1 and 2 outages previously reported (via the 48-hour report) and any category 3 outages shall be reported via webCDMS and the
FAC-003-4 Texas RE Quarterly Data Submittal Form. This form is located in webCDMS under Compliance>Document Download section. FAC-003-4 quarterly reporting is due on the 20th of the

month for the preceding quarter.

To accommodate the attestation process moving forward, Texas RE requires an annual attestation form from all registered entities which do not own FAC-003-4 applicable Facilities. Once an
attestation is received by Texas RE, these registered entities will not receive data submittal requests for FAC-002-4 unless warranted by facts and circumstances. If the registered entity would like
to submit an annual attestation for the FAC-003-4 data submittal, please, complete the Attestation located in the Align Periodic Data Submittal, and submit.

If conditions change that impact the registered entity's applicability to FAC-003-4 | it is expected that the registered entity notify Texas RE (compliance@texasre.org) of the change to begin
quarterly reporting for the first quarter in which the conditions changed.

If you have questions, please contact compliance@texasre. org

July 7, 2021
July 28, 2021
Questions

Open the questions to the right and answer each question.
Meed more time? Scroll down to Request an Extension

Have evidence to upload? Scroll down to the Evidence section.

Monitoring Period Start

Monitoring Period End

QUESTIONS

TXRE

April 1, 2021

June 30, 2021

ACTION

COMPLETED

Questions related to FAC
NCR9999999 TX Editor 1

-003-4 VERSION for

TEXASRE

Ensuring electric reliability for Texans
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Respond to a PDS Request

Ability to attest to a PDS if the Standard and Requirement are not applicable

Create and complete the Attestation by choosing the “+”

>

Click here to make an Attestation

Click here to make an Attestation

CREATE ATTESTATION

ATTESTATION CREATE
SCOPE FUNCTION ATTESTATION
FAC-003-4 GO +

TEXASRE

Ensuring electric reliability for Texans 35
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Respond to a PDS - Attestation

Include Notes for the attestation

Create Applicability Exception x

General

Source Alttestation

Registration NCRO04015 - Brazos Electric Power Co Op, Inc. in TXRE Function(s) GO

Standard FAC-003-4 Requirement Part

ﬁ Notes

I Ic.m
E
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Respond to a PDS Request

Copy and Paste
SEL nomenclature

Upload Evidence Copy and Paste URL

« Data Submittal Form — into browser
FAC-003-4 5

Into SEL Violation
ID field

Evidence

Secure Evidence Locker  Submit Evidence or Attachments related to this item via ERO Secure Evidence Locker (SEL) located at hitps:/leusstg.eroenterprise.com/nerc-infrastructure with the following reference
Instructions  number.

TXRE|NCR9999999 - TXRE|PD $2021-000723|PD52021-000723|FAC-003-4]|

If the entity is hosting its own SEL, please provide a hyperlink to their locker in the comment section above.

TEXAS RE Align Release 2 PDS and SEL Training
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Respond to a PDS Request

Submit the PDS

* In Progress
« Submit Without Data
* Provided an attestation

* FAC-003-4 is applicable with no outages for the quarter
« Submit

» Submit required evidence for a PDS (example Data Submittal Form — FAC-003-4)

Action

nstructions  Please select "Submit” in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data" in case you have not submitted any data. In case you requested a Request for Extension please
leave the status "In Progress”. Click "Update” to save the PDS and process it according to the selected Action.

PR Progress
In Progress
Submit Without Data

Submit

Align Release 2 PDS and SEL Training
July 14 and 16, 2021

TEXAS RE

Ensuring electric reliability for Texans 38



Respond to a PDS Request

If the applicable Action is Submit Without Data

Action

Instructions  Please select "Submit" in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data" in case you have not submitted any data. In case you requested a
Request for Extension please leave the status "In Progress". Click "Update” to save the PDS and process it according to the selected Action.

Action* | Submit Without Data M

If the applicable Action is Submit, a reminder to upload to the SEL will appear. If the applicable

PDS form has been uploaded to the SEL, click the check box.

Action

Instructions  Please select "Submit” in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data” in case you have not submitted any data. In case you requested a Request for Extension please
leave the status "In Progress”. Click "Update” to save the PDS and process it according to the selected Action.

Action® | Submit .
| have uploaded evidence .

related for this PDS to the
SEL

TEXAS RE Align Release 2 PDS and SEL Training
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PDS Notifications

Reminder PDS
PDS2021-######H

IS approaching the
deadline

Reminder PDS
PDS2021-##tt

IS overdue

Mon 7/5/2021 £:10 AM
A Align <noreply@bwise.net>
Test Mode; Reminder PDS PD52021-002355 is approaching the deadline
Ta AlignR2Testing@nerc.com

Cc L AlignR2Testing@nerc.com

Retention Policy  Texas RE Retention Policy - Default (& months) Expires 1/1/2022

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening attachments. NEVER provide your user ID or password.

A.H.G.N Automatic email alert

Dear NCR9999999 Second Day Training Test 2 Editor 2,
The deadline of PDS PDS2021-002355 is approaching, we kindly request you to submit the data submittal before 07/13/2021

Please login to Align for more details.

This e-mail has been generated automatically. Do not reply to this address.

Wed 7/7/2021 6:15 AM
A Align <noreply@bwise.net>
Test Mode: Reminder PDS PDS2021-002149 is overdue
To U AlignR2Testing@nerc.com

Cc U AlignR2Testing@nerc.com

Retention Policy Texas RE Retention Policy - Default (& months) Expires  1/3/2022

WARNING: EXTERNAL SENDER. Always be cautious when dlicking links or opening attachments. NEVER provide your user ID or password.

A.H.GN Automatic email alert

Dear Mark Johnson,
The deadline 06/16/2021 of the PDS PD52021-002149 is past due. Please complete and submit the data submittal as soon as possible.

Please login to Align for more details.

This e-mail has been generated automatically. Do not reply to this address.

incerely, Smcerel_y,
?Lr;cnirg\?’gn Team Align
TEXAS R E Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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PDS Notifications

The Periodic Data Submittal (PDS2021-######) has been cancelled by

Texas RE

Thu 7/1/2021 1:07 PM

N noreply@bwise.net
Action Required: The Periodic Data Submittal (PDS2021-002153) has been cancelled by MRO.

To AlignR2Testing@nerc.com
Retention Policy Texas RE Retention Policy - Default [6 months) Expires 12/28/2021

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening attachments. NEVER provide your user ID or password.

A.HG.N Automatic email alert

Dear CourtneyVetter,

MRO has cancelled the following Periodic Data Submittal PDS2021-002153.
Title: 6/8 Demo Test FAC

ID: PDS2021-002153

Registration: Registration58174

Due Date: 2021-06-15

This e-mail has been generated automatically. Do not reply to this address.

Sincerely,
Team Align

Align Release 2 PDS and SEL Training

TEXAS RE 41 July 14 and 16, 2021
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Sli.do (#TXRE)

Slido Question

There are qualifying questions to complete prior to
submitting the PDS to the Region.

A. True E ] E

B. False
" p
[=] 55"
TEX As ”@ E Align Release 2 P?jyafj :nEdngéizrggg
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Break
Return: 9:40 AM

TEX As RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Extension Request

TEX As RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021

. Ensuring electric reliability for Texans 44



Request an Extension

-

Choose the
hyperlink to open

~

\the requested PDS )

w Periodic Data Submittals ~

- Active PDS Requests 4~ PDS Submitt:

ACTIVE PDS REQUESTS AWAITING MY RES

PDS D TYPE

\ PDS2021-001130

45

Align Release 2 PDS and SEL Training
July 14 and 16, 2021



Request an Extension

When the PDS opens, scroll down to

“Click here to Request an Extension”

Click here to Request an Extension - «ee————

Click here to Request an Extension

RFE ID ORIGINAL DUE DATE REQUESTED NEW DUE DATE APPROVED NEW DUE DATE REASON FOR EXTENSION STATUS
- —— This table is empty
o
TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Request an Extension

Enter the requested due date and a reason for the extension

Request for Extension

Request for Extension

ted New Due Date

Reason for extension

Action Send

TEXAS RE Align Release 2 PDS and SEL Training
" July 14 and 16, 2021
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Request an Extension

Action will remain as “In Progress”

Choose Update to send the extension request to the Region

Action

Instructions  Please select "Submit” in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data” in case you have not submitted any data. In case you requested a
Request for Extension please leave the status "In Progress”. Click "Update” to save the PDS and process it according to the selected Action.

Action® | In Progress N

a

TEXAS RE Align Release 2 PDS and SEL Training
' July 14 and 16, 2021
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Request an Extension

Confirm the . Align email notification

« Aligh PDS DUE DATE field updated

extension request
was approved

Before

T~ Periodic Data Submittals v Align For Entities

- Active PDS Requests 4~ PDS Submittals 4~ Gompleted PDS Requests 4~ Create PDS NCR9999999 TX Editor 1

ACTIVE PDS REQUESTS AWAITING MY RESPONSE

PDSID TYPE EEE%%TING ENTITY SHORT NAME DUE DATE
01/01/2020 -
PDS2021-000732 PRC-023-4 R5 .:;"."' i . NMCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE 2021 PRC-023-4 R5 Data Submitta 08/09r2021
@« Periodic Data Submittals v Align For Entities
A Active PDS Requests 4 PDS Submittals 4 Completed PDS Requests 4 Create PDS NCR9999999 TX Editor 1

ACTIVE PDS REQUESTS AWAITING MY RESPONSE

REPORTING

PDS ID TYPE PERIOD ENTITY SHORT NAME DUE DATE
01/01/2020 -

PDS52021-000732 PRC-023-4 R5 0101 ; NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE 2021 PRC-023-4 R5 Data Submitta I 08/1212021

TEXAS R E Align Release 2 PDS and SEL Training
4 July 14 and 16, 2021
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Request an Extension - Notifications

A deadline extension Deadline extension
has been requested request (PDS2021-
for (PDS2021-######) HiHHH#E) IS approved

Wed 6/16/2021 302 PM Thu TA/2021 12:54 P
N noreply@bwise.net N noreply@bwise.net
A deadline extension has been requested for (PDS2021-002164) Deadline extension request (PDS2021-001842) is approved

To L AlignR2Testing@nerc.com o U AlignR2Testing@nerc.com

Retention Palicy Texas RE Retention Palicy - Default (6 months) Expires 12/13/2011 stention Policy Texas RE Retention Palicy - Defaul (6 manthy Bupires 1228/2021

WARNING: EXTERNAL SENDER. Always be cautious when dlicking links or opening attachments. NEVER provide your user ID or password. WARNING: EXTERNAL SENDER, Always be cautious when clicking links or opening attachments, NEVER provide your user ID or password.

A.H.GN Automatic email alert A.H.GN Automatic email alert

Brazos Electric Power Co Op, Inc. has requested a deadline extension for PD52021-002164 . . ‘ )
WECC has approved the request for extension (RFE-000163) regarding PD52021-001842, the new due date is 2021-08-30.

Please login to Align for more details.
Please login to Align for more details.

This e-mail has been qenerated automatically. Do not reply to this address.

This e-mail has been generated automatically. Do not reply to this address.

Sincerely,
Team Align Sincerely,
Team Align

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Creating an
Event Driven PDS

'I'Ex As RE Align Release 2 PDS and SEL Training
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Event Driven NERC Standards

PRC-002-2 for GO and TO registrations
[ EOP-008-2 for BA, RC, and TOP )
| registrations )
[ TPL-001-4 for PA, PC, and TP ]
| registrations )
{ TPL-007-4 for PC and TP registrations }

Ensuring electric reliability for Texans 52
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Create Event Driven PDS

Create PDS tab

’l';u\ Periodic Data Submittals

4- Active PDS Requests 4- PDS Submittals 4~ Completed PDS Requests -4 Create PDS

SELECT REGISTRATION AND REQUIREMENT

REGISTRATIOMN FUNCTIONS STD AND REQ

TEXAS R E Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS

A predetermined list of event driven PDS are available on the Create
PDS tab. The list is based on the entity’s registered functions.

Align For Entities v
k C S ests i DS S nittals A- ¢ . PDS e A Create PDS NCR9999999 TX Editor 1 C—)

SELECT REGISTRATION AND REQUIREMENT INSTRUCTIONS

REGISTRATION FUNCTIONS STD AND REQ
The ERO Enterprise Periodic Data Submittals Schedule is published each year. Each Region issues annual and quarterly Periodic Data Submittal requests

P . . IO . R for the standards that require it. A number of standards have additional data submittals to the CEA specified in their requirements, typically based on the date

NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE = TPL-007-4 + of occurrence of specific events. On this page, you can find the necessary information to create and submit a Data Submittal for many of these other
standards.

NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE GO PRC-002-2 R12 +
To create a Data Submittal, select the entity and associated standard and requirement for which you are reporting, and click the "plus” sign. Fill out the form
that appears and save it. It will then display in the drafts below. When you are ready to submit to your region, you can do by selecting that action at the
bottom of the form_
NOTE: the panel to the left ONLY lists standards and requirements which are applicable to you, and only those which are associated with event-
driven Data Submittals. If the panel is empty, then you many not have a obligation to submit data in this manner (the Annual and Quarterly PDSs will be
issued separately by the Region and shown on your other tabs). Centact your Region if you feel that you should be able to create your own PDS reports but
are unable to do so.

Page 1 of 1 4]
MY SELF-CREATED PERIODIC D. SUBMITTAL DRAFTS
REGISTRATION UNIQUE ID A TYPE SHORT NAME
{ii

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS

Choose the applicable “+” to begin the PDS

fu\ Periodic Data Submittals

A~ Active PDS Requests A~ PDS Submittals - Completed PDS Requests < Create PDS

SELECT REGISTRATION AND REQUIREMENT

REGISTRATION FUNCTIONS STD AND REQ
NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE GO TPL-007-4 +
NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE GO RC-002-2 R12 + 4_/

TEXAS R E Align Release 2 PDS and SEL Training
' July 14 and 16, 2021
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Event driven PDS - Part One

Complete the PDS Name, Monitoring Period End date, PDS Description,

and Update

Create Periodic Data Submittal

General
PDS ID =Value will be generated= Scope of PDS PRC-002-2 R12.
Registration NCR9999999 - TXRE - Trainin: g Energy Corp. TXRE in TXRE Reliability Functions(s) GO

Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS - Part One

The screen will update

Please wait

Align Event Driven PDS will

return to the Create PDS screen.

'I'Ex As R E Align Release 2 PDS and SEL Training
TN " July 14 and 16, 2021
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Event driven PDS - Part Two

Refresh the MY SELF-CREATED PERIODIC
DATA SUBMITTAL DRAFTS page

4 Create PDS 4~ Create PDS

SELECT REGISTRATION AND REQUIREMENT INSTRUCT! SELECT REGISTRATION AND REQUIREMENT INS

REGISTRATION FUNGTIONS STD AND REQ REGISTRATION FUNCTIONS STD AND REQ s
The ERO Ente| .
for the standan, 2 . 2 = 5 R for th|

NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE Go TPL007-4 + of ecumence ¢ ) € v + S
standards. stand

NCR9 - TXRE - Training Energy Corp. TXRE in TXRE Go ‘ ? - TX ng Ee X XRE 4=
To create a D3 To e
that appears a that
bottom of the f botto:
NOTE: the pa NOT
driven Data S drivel
issued separat] issuel
are unable to d are ul

Page 1 of 1 <] Page 1 of 1 <o
q MY SELF-CREATED PERIODIC DATA SUBMITTAL DRAFTS MY SELF-CREA PERIODIC DATA SUBMITTAL DRAFTS
REGISTRATION UNIQUE 1D o TYPE REGISTRATION UNIQUE 1D

PDS2021-000733

!

Pa ®
Page of 0 I <] I age | 1 of 1

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS - Part Two

Locate the newly created PDS
» Select the UNIQUE ID hyperlink to continue with the PDS

/u-b Periodic Data Submittals

- Create PDS

INSTRUCTIONS

REGISTRATION FUNCTIONS STD AND REQ

The ERO Enterprise Periodic Data Submittals Schedule is published each year. Each Region issues annual and quarter!
for the standards that require it. A number of standards have additional data submittals to the CEA specified in their requi

of occurrence of specific events. On this page, you can find the necessary information to create and submit a Data Subm
standards.

To create a Data Submittal, select the entity and associated standard and requirement for which you are reporting, and cli

that appears and save it. It will then display in the drafts below. When you are ready to submit to your region, you can d
bottom of the form.

NOTE: the panel to the left ONLY lists standards and requir which are applicable to you, and only those w|
driven Data Submittals. If the panel is empty, then you many not have a obligation to submit data in this manner (the An

issued separately by the Region and shown on your other tabs). Contact your Region if you feel that you should be able 1|
are unable to do so.

Page | 1 of 1

MY SELF-CREATED PERIODIC

REGISTRATION UNIQUE ID a TYPE SHORT NAME

PDS2021-000733

Eb

PRC-002-2 R12

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS - Part Two

Complete the applicable Standard PDS qualifying questions

PRC-002-2 R

Details

Unigue |ID  PDS2021-000733 Type PRC-002-2 R12. Region/LRE TXRE
Registration NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE
PDS Mame  PRC-002-2 R12

Description of Request  words words words

Questions

Instructions Open the questions to the right and answer each question.
Have evidence to upload? Scroll down to the Evidence section QUESTIONS

NEW Questions related to PRC-002-2 R12. VERSION
for NCR9999999 TX Editor 1

Evidence

Secure Evidence Locker  Submit Evidence or Attachments related to this item via ERO Secure Evidence Locker (SEL) located at https://eusstg.eroenterprise.com/nerc-infrastructure with the following reference
Instructions number:

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS - Part Two

Once the Qualifying questions have been completed and saved, the

progress bar will update.

PRC-00

Details

Unique ID PDS2021-000733 Type PRC-002-2 R12. Region/LRE TXRE
Registration MNCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE
PDS Name PRC-002-2 R12

Description of Request words words words

Questions
Instructions Open the questions to the right and answer each question.
Have evidence to upload? Scroll down to the Evidence section. CUESTIOLS
/ ACTION
compLeren M Questions related to PRG-002 2 R12. VERSION
for NCR9999999 TX Editor 1
Evidence

Secure Evidence Locker Submit Evidence or Attachments related to this item via ERO Secure Evidence Locker (SEL) located at https://feusstg.eroenterprise.com/nerc-infrastructure with the following reference
Instructions number:

Update Close

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Event driven PDS - Part Two

Copy and Paste
SEL nomenclature

Upload Evidence Copy and Paste URL

to the SEL, if Into browser

ap p li C ab | e * https://eusstg.eroenterprise.com
/nerc-infrastructure

Into SEL Violation
ID field

Evidence

Secure Evidence Locker  Submit Evidence or Attachments related to this item via ERO Secure Evidence Locker (SEL) located at https://eusstg.eroenterprise.com/nerc-infrastructure with the following reference
Instructions  number:

—p TXRE|NCR9999999 - TXRE|PD$2021-000733|PD52021-000733|PRC-002-2||

If you are hosting your own SEL, please provide a hyperlink to your locker in the comment section above.

Action

Instructions  Please select "Submit” in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data" in case you have not submitted any data. In case you requested a
Request for Extension please leave the status "In Progress". Click "Update” to save the PDS and process it according to the selected Action.

Action No Action

TEXAS R E Align Release 2 PDS and SEL Training
' July 14 and 16, 2021
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Event driven PDS - Part Two

. » Select Submit if related files are uploaded to the SEL
S u b m I t tO  Select Submit Without Data if no files are uploaded to
the SEL

TeX aS R E - Select Delete to delete this event driven PDS.

* --None-- and No Action will not advance the PDS

Action

nstructions  Please select "Submit" in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data" in case you have not submitted any data. In case you requested a Request for Extension please
leave the status "In Progress". Click "Update" to save the PDS and process it according to the selected Action.

Action
— None -
No Action
Submit

Submit Without Data

a
I Page|1 ‘0f1 M2 Delete

TEXAS R E Align Release 2 PDS and SEL Training
' July 14 and 16, 2021
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Event driven PDS - Part Two

Choose Update to send the event driven PDS to the Region.

Instructions

Action

I Page E]OH L |

e’

Action

Please select "Submit” in the Action option below if you have uploaded PDS form to the SEL. Select "Submit Without Data” in case you have not submitted any data. In case you requested a Request for Extension please

leave the status "In Progress". Click "Update” to save the PDS and process it according fo the selected Action.

— None

No Action

Submit

Submit Without Data

Delete

TEXASRE

Ensuring electric reliability for Texans
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Event driven PDS - Part Two - Region response

The Region response options

» Send a Request for Information (RFI)
* Close

* Close with PNC

» Close with no PNC
* Review Completed

TEX As R E Align Release 2 PDS and SEL Training
: " July 14 and 16, 2021
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Event driven PDS - Part Two - Entity

Navigate to Completed PDS Requests to

review the completed PDS

IListaII completed PDS I I Region response I

D
A Completed PDS Requests [ 0 o ol ol = T s
OMPLETED PERIODIC DATA SUB
REPORTING START DUE SUBMITTAL
PDS ID TYPE Seron REGISTRATION i ate e SUBMITTED BY STATUS
Review Completed with
PDS2021-000733 PRC-0022R12 - 07/0612021 NCR9999999 - TXRE - Training Energy Corp. TXRE in TXRE 0710872021 0710872021 NCR9999999 TX Editor 1 PR
o
TEXAS R E Align Release 2 PDS and SEL Training
i al July 14 and 16, 2021
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Attestations

Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Attestations

If your entity has supplied an attestation in Align, it will appear
under My Align, in Attestations

i My Align

Self Reports and Logs
E Periodic Data Submittals
Self Certifications

. Enforcement Processing

Mitigation Management

' o
\ Technical Feasibility Exception 1a1
Attestations <
! Reports
_
TEXAS R E Align Release 2 PDS and SEL Training
| July 14 and 16, 2021
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Attestations

Navigating to Attestations will allow the review of all attestations

o Attestations v Align For Entities

- Active Attestations - Attestations in Review - Attestations to Reaffirm - Inactive Attestations NCR9999999 TX Editor 1
\______________________A ___________________/
MY APPR WED ACTIVE ATTES TATIONS

REGISTRATEDN APPLICABLETO EFFECTIVE DATE RENEWAL DATE

NCR999999%- TXRE - Training Energy forp. TXRE in TXRE FAC-003-4 06/30/2021 06/30/2022

Attestations in review Attestations due for Expired and Inactive
with the Region Reaffirmation Attestations

I Active Attestations I

Page 1 of 1

TEXAS R E Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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FAC-003-4 Data Submittal Qualifying Question

Is FAC-003-4 applicable to your Answer additional

guestions. Download and

registration?

\ 4

complete the FAC-003-4

data submittal form.
Experienced
Outages

Upload form to SEL

»

4

¥

$

No Experienced
Outages

Attestation
s s $

Submit to Region without data Submit to Region

: TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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Sli.do (#TXRE)

Slido Question

An attestation can not be created in Align.

A. True
B. False

Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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ERO Secure Evidence Locker

'I'Ex As RE Align Release 2 PDS and SEL Training
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ERO SEL

Secure Evidence Locker

Step 1 - Validation

Enter a Reference |0 and click "Validate® to add new evidence to your submission,

TXRE[NCRO4015]|VI2021-00051|VI2021-000...

~/ Valid Reference ID

Region: TXRE

NCR: NCR04015

CMEP Activity: VI2021-00051
Tags: VI2021-00051

Step 2 - Upload Files

Click "Upload" to add evidence to your submission,

Do NOT include any sensitive information in the file names that you are uploading!

Compressed files (e.g., ZIP, ZIPX, SIT, GZ, TAR, RAR, ARJ, TZ, 7ZX) as well as a number of files types that can contain executable malware are prohibited from upload.
If you experience any problems uploading evidence, contact your Region for assistance.

2016 07 13_NERC Glossary.pdf

Step 3 - Submit Evidence

Verify all documents meet submission standards, then click "Submit” to complete.

TEXASRE

Ensuring electric reliability for Texans

73

Submitter3 Entity (seltesting@nerc.com) v

Success!

Your evidence has been successfully

submitted for processing.You will

receive an eMail notification when the
processing is complete.

Align Release 2 PDS and SEL Training

July 14 and 16, 2021



ERO SEL

4 N
- » Allowed: .docx, .xIxs, .pdf, .jpeg, .ppt, etc.
Flle Types * Not allowed: ajr, gz, tar, zip
_ Y,
4 A
Reference |. txre|NCR01234[TEST202101[TEST202
ID Format 101|CIP-005-6|R1|1.1
_ Y,
4 N
Em_al I « Shows reference ID and date stamp
Manifest
_ Y,
'I'Ex As R E Align Release 2 P?jyalnj andLlesrfaizrggg

reliability for 74



ERO SEL

Current ERO SEL

Extranet managed by Texas RE. ERO Enterprise wide locker managed by
NERC.

Registered entities can view evidence

submitted in permitted folders in the Registered entities receive manifest file.

Extranet.

Registered entities need ERO Portal
Can upload evidence to webCDMS. account.

Registered entities cannot view or delete
documents uploaded to SEL.

Registered entities cannot upload
evidence to Align. Evidence shall be
uploaded to the SEL.

TEX As (p] = Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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How to Enter a
Help Desk/FootPrints Ticket

TEX As R E Align Release 2 PDS and SEL Training
: " July 14 and 16, 2021
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Post Support System: Help Desk/FootPrints Support

» Submit ticket to: https://support.nerc.net/ through the ERO Portal
» Routed to Texas RE staff for resolution

Level O Support

Self-Service Resources

Resources that can be accessed
directly, on-demand, by end-users
to answer frequent questions or
issues

* Align training materials

* Quick reference guides

* Training recordings/videos
« FAQs

Level 1 Support

Regional POC (L1)

Regional Entity Point of Contact
that manage issues for, and
responds to, registered entity end-
users

= Receive end user issues via
FootPrints,

= Resolve/respond to basic
inquiries using support
resources or collaborating with
regional counterparts

= Consult with L2 resources as
appropriate

= If able to resolve issue, update
FootPrints and respond to
registered entity end user to
close loop

= Submit Regional issues
requiring NERC Support in
FootPrints (e.g., regional user
termination requests)

If unable to resolve issue, escalate to

NERC Support via FootPrints

Level 2 Support

MNERC Support (L2)

Centralized NERC team that helps
resolve complex or technical
inguiries

= Review FootPrints backlog,
prioritize, and address issues

= |If able to resolve issue, reach
out to Regional POC and close
ticket once end-user confirms
the issue has been resolved

= If unable to resolve issue,
escalate to BWise support team
to troubleshoot

* Once issue is resolved, reach
out to Regional POC and close
ticket in FootPrints

* Escalate major support issues to
IT Leadership

* Generate reports on a weekly
basis to track and report on key
metrics

If unable to resolve issue, contact
BWise Technical Support

Level 3 Support

BWise Tech Support (L3)

BWise technical support resources
that help resolve system issues

Coordinate with NERC Support
to assign, prioritize and resolve
issues

Troubleshoot system issues
Contact NERC Support upon
issue resolution

Escalate major support issues to
appropriate BWise leadership

TEXAS RE

Ensuring electric reliability for Texans
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https://support.nerc.net/
https://eroportal.nerc.net/

Help Desk/FootPrints Ticket

Navigate to the ERO Portal

on NERC’s website Select Help Desk

N E R C +J My Account

NORTH AMERICAN ELECTRIC
RELIABILITY CORPORATION

ft  NERC Membership L

Welcome to the ERO Portal

The ERO Portal allows new users to register for an account and perform the following functions upon completion:

®, )

SELF SERVICE ACCOUNT VIEW MAILING LISTS & RESOURCES REQUEST ACCESS

Change Password, Update Security Questions Access to Datastores and Applications Get Access to Resources & Mailing Lists

TEXAS RE Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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https://eroportal.nerc.net/

Help Desk/FootPrints Ticket

Complete the Captcha

NERC NERC Helpdesk Ticket Submission System

NORTH AMERICAN ELECTRIC
RELIABILITY CORPORATION

Please complete the Captcha below.

TIIoRE-
Q

| | F Validate 1
C )

NERC.com | Account Log-In/Register | Legal & Privacy | Trademark Policy | Careers | Contact Us

TEXAS R E Align Release 2 PDS and SEL Training
' July 14 and 16, 2021
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How To Enter a Help Desk/FootPrints Ticket: Align

> Po pu late all fields that =l — NERC Helpdesk Ticket Submission System
contain a red asterisk
& Submit * required fields | Home | Contact Us

Submit a new Ticket

» Select the following for
proper routing:
Service: ERO Enterprise . [on o e
Applications e |
Category: Align for Entities
Sub-Category: Leave blank if

n Ot ap p I i Cab I e User ID Phone * (rormat: soor-s00t-0000 Company *

[ [l [ [T ( [

.
> Fl I e Att aC h m e n t I nCI U d e Description * (1000 characters remainin a)

screenshots of the issue.

Title * Region * Priority *

[ I 1 [SE‘EG I |*i [ Medium |+1

Service * Category *

I can get to Align, but 1 cannot log in
I am logged into Align, but I don't see the right info

I am logged into Align, but I am not sure how to do

I am logged into Align, but I get an error when I try
I cannot get to Align from the ERO Portal.

Your Personal Information

Last Name * First Name *

» Description: Include
description of the issue.

Submit

TEXAS R E Align Release 2 PDS and SEL Training
July 14 and 16, 2021
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How To Enter a Help Desk/FootPrints Ticket: ERO SEL

» Populate all fields that —— NERC Helpdesk Ticket Submission System
contain a red asterisk '
- Submit * required fields| Home | Contact Us

Submit a new Ticket

> Select the following for -
proper routing: : B] = al =
« Service: ERO Enterprise — — cneson
Applications P i e
- Category: Secure Evidence —— e
Locker (SEL) e p——— - —— .,.
* Sub-Category: File e R — oy _
Submission or Registered ' — —
Entity Account Access
» File Attachment: Include
screenshots of the issue.
» Description: Include

description of the issue.
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Help Desk/FootPrints Ticket Notification

A FootPrints Ticket
notification will be

generated and sent
to your email address

Work with your IT
group to whitelist the
FootPrints notification
emails

TEXASRE

Ensuring electric reliability for Texans

I3

From: FootPrints <erosupport@nerc.net>

Sent: Monday, April 5, 2021 11:22 AM

To: Texas RE Extranet <Extranet@texasre.org>

Subject: Service Request Ticket ERO-20058 has Been Assigned To You or Your Team Ticket= ERO-20058 ltemType= 10749 WS= 3745

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening attachments. NEVER provide your user ID or password.

When replying, type your text above this line.

The following Service Request has been assigned to you or your Team. Please acknowledge assignment and advance the Status of the ticket as appropriate.

Ticket Type Service Request
Ticket Number |ERO-20058

Created On 04/05/2021 12:22:02
ERO Enterprise Applications - ALIGN: Align: Testing FootPrint
Summary . .
Ticket to the Extranet Email Box
Assignees Texas RE ALIGN;
Assisted By
Service ERO Enterprise Applications
Category ALIGN

Sub-Category
04/05/2021 12:22 PM | System:

All Descriptions

This is a test to confirm FootPrint ticket goes to the subfolder
created for all tickets.
Email sent by:noreply@nerc.net

Contacts Full
Rochelle Brown
Name

Client Support Services
Phone: 404.446.9790 (Mon-Fri 8am to 5pm) | 609.452.1893 (After Hours)
Portal: https://support.nerc.net
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Resources, Stay Informed, and Training
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Training Resources

Reqgistered Entity Training
Materials

o Registered entity PDS videos - 7
= Appox. 15 minutes

o User Guides

= Registered Entities: Release 2 User
Guide

= Registered Entities: Release 2 Process

Harmonization

= Registered Entities: Release 2 Start
Stop Continue Guide

8. Periodic Data Submittals (PDS)

®

22) Responding to a PDS request (4m 51s)

23) Requesting a PDS Extension (1m 14s)

24) Creating an Aftestation (2m 00s)

25) Reaffirming an Attestation (56s)

26) Rescinding an Attestation (26s)

27) Creating a Periodic Data Submittal (4m 04s)

28) Reopened PDSs (1m 25s)

00:04:51

00:01:14

00:02:00

00:00:56

00:00:26

00:04:04

00:01:25

TEXASRE
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https://training.nerc.net/Home/ViewApplicationVideos?system=Align&role=Registered%20Entities
https://trn.nerc.com/User%20Guide/RE_User_Guide_R2.pdf
https://trn.nerc.com/User%20Guide/R2_PH.pdf
https://trn.nerc.com/User%20Guide/R2_SSC_Guide_RE.pdf

Stay Informed

Stay Informed

e Texas RE website: Align page

e Texas REview, Align Newsletters, announcements, and social
media

e Visit NERC’s Align page
e Join Talk with Texas RE meetings for Align updates
= Reliability 101 - Intro to Align: July 21, 2021 1:30 pm — 2:30 pm

...iifffffiffi:,TEx As R E Align Release 2 PDS and SEL Training
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https://www.texasre.org/pages/align
https://www.nerc.com/ResourceCenter/Pages/CMEPTechnologyProject.aspx
https://www.texasre.org/pages/calendar/events/2021/jul/reliability101-introtoalign

Align Release 2 Training: TFEs and Self-Certifications

e Two opportunities to attend training for TFEs and Self-
Certifications

e August 10, 2021 from 9 am — noon
= WebEX Link

e August 17, 2021 from 9 am — noon
= WebEX Link

TE x s R E Align Release 2 PDS and SEL Training
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https://texasre.webex.com/texasre/onstage/g.php?MTID=ebcc5133bdeec18ba162d32b1daa169ef
https://texasre.webex.com/texasre/onstage/g.php?MTID=ef334da59515555c4452971d62fc60b4d

Sli.do (#TXRE)

Slido Question

If | need assistance with Align or the ERO SEL, | contact:

A. Information@texasre.orq
B. Compliance@texasre.org
C. www.texasre.org

D. https://support.nerc.net/

[m] 0. [w]
@E'..-
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mailto:Information@texasre.org
mailto:Compliance@texasre.org
http://www.texasre.org/
https://support.nerc.net/

Questions?
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